\ volusion Client Testimonials

Read what Volusion'’s satisfied customers have to say about our software solution...

Since we started using Volusion’s shopping-cart software, our business has increased by at least 400%. We love that
it’s as easy to use as it is effective! We had no problems with implementation, and our customers have actually told
us how easy our site was for them to navigate. Thanks, Volusion!

—EXECUTIVE'S NAME, Company

When you have a small business, every single cent counts. You spend a lot of time shopping around for the very best
deal on everything—especially a critical piece of software that could make or break your business. | found
Volusion’s software package to be competitively priced, especially when you consider how much time | saved using
one company for a variety of different e-commerce functions.

—EXECUTIVE'S NAME, Company

Search engine optimization is so important right now. We can’t help our customers if they can’t even find us, right?
Volusion helped us identify and implement key search terms, and now our company appeatrs on the first page of
Google searches for those words. We've noticed a huge jump in sales, especially from new customers. It's really been
amazing.

—EXECUTIVE'S NAME, Company

I have been so much happier with our website since we switched to Volusion. Before, making back-end changes was
anightmatre. It took forever, and half the time | wasn't sure if | was doing it correctly. Volusion’s user interface has
made making changes to our store so much easier. | no longer dread weekly updates!

—EXECUTIVE'S NAME, Company

I could not believe how easy Volusion’s software was to use! I'm really a novice with e-commerce. For years, I've
been putting off getting our business on the Internet because | thought it would be really difficult. But Volusion
made it so simple that I'm still kicking myself for all Internet customers we could have had over the last couple of
years. You don't even need to know HTML to use this software!

—EXECUTIVE'S NAME, Company

Since we started using Volusion, our rate of new visitors to our site has grown exponentially. Because our e-
commerce site is so easy to navigate (thanks to Volusion), these first-time visitors often become customers.

—EXECUTIVE'S NAME, Company

Volusion’s e-commerce package is wonderfully comprehensive, with everything you need for building and running
a retail website, including marketing and analytical tools. Tracking our inventory is a breeze, and we love the
automated drop shipping. Using Volusion’s software has helped me free up a lot of time that | can use for more
important things, like researching ways to further grow our business.

—EXECUTIVE'S NAME, Company

In my experience, even the best software companies have one HUGE problem area: technical support. Volusion,
however, defies this stereotype. When | needed help upgrading a component, | called Volusion’s support line,
bracing myself for the worst. | was pleasantly surprised when the help desk person was courteous, competent and
patient. Best of all, their tech support is free!

—EXECUTIVE'S NAME, Company
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